
Cable and Telecommunications Advisory Committee  
November 16, 2010 Meeting Agenda 

 
1. Call to Order and Introductions. 

  
2. Approval of Agenda. 
 
3. Appointment of Secretary for this Meeting. 

 
4. Review and Approval of Minutes of the September 28, 2010 Meeting. 
 
5. Government Access Channel initiative 

a. Policy/ordinance draft document adoption by Lawrence Township Council on 
November 9, 2010.  See attachment. 

b. Next steps 
 
6. Communications. 

a. Comcast 
• Notice of 10-7-2010 re: email BOT detection feature. 
• Notice of 10-18-2010 re: Price revision schedule. 
• Notice of 10-28-2010 re: Latino channel lineup. 

b. Verizon 
• None received. 
 

7. Public Comments. 
 

a. Email correspondence received on September 23 from Theresa Mulvihill of the 
Gathering at Princess Road, stating that many attempts to get Verizon to correct a 
problem with a number of pedestal boxes have been unproductive.  The email 
was referred to Anna Lustenberg for corrective action on the same day. 

b. On October 27, 2010, Ms. Mulvihill corresponded via email that Comcast has 
also not met their commitment to correct issues with their pedestal boxes located 
at the Gatherings.  Ms. Mulvihill stated that this matter has been pending for 
three months without satisfactory resolution.  Ms. Mulvihill’s complaint was 
forwarded to Kathy Farinaccio of Comcast for corrective action. 

 
8. Old Business Relating to Comcast. 

a. None 
 
9. New Business 

a. Committee membership:  Currently, there are 3 open committee positions.  
b. Changes/Additions to FAQs 

i. General update to website FAQs  
ii. Provide guidance to Township residents on where and how to go to get 

their cable and telecommunications issues resolved. 
 

10. Date and time of next meeting 
 

11. Adjournment 
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